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In the event of a SERIOUS INJURY, ILLNESS, FIRE, POLICE, CALL 911 and continue with appropriate first aid training, care 

and/or Action as necessary. When the ambulance arrives, pull the person’s record and give pertinent information to the ambulance 

personnel. While awaiting the ambulance call Management as listed below. Continue to move through the list until you reach a 

member of Management. The following list of names and locations represents the responsible person at the designated location.  

 

 

Region 1   Regional Director            Bekki Cooper            269-783-6476 
PROGRAM 

 

ADDRESS PROGRAM 

PHONE 

Manager Cell 

Number 

EMERGENCY 

EQUIPMENT 

Berrien Co. CLS/Respite (R-39) 
Robbie Blanchard 

300 Whitney  

Dowagiac, MI. 49047 

 

269-783-4879 

269-414-9595 

 
 

Cass CLS (C-47) 
Robbie Blanchard 

300 Whitney  

Dowagiac, MI. 49047 

 

269-783-4879 

269-414-9595 
 

 

Van Buren CLS (V-62) 
Robbie Blanchard 

300 Whitney  

Dowagiac, MI. 49047 

 

269-783-4879 

269-414-9595 
 

 

Area 2 Supervisor                        Jessica Irvine      269-357-4831 

Silver (S-45) 

Desiree Beatty 

716 E. State St. 

Cassopolis 49031 

 

  269-228-8062 
 

269-635-1900 

 

 

Pokagon (P46) 

Megan Allen 

28878 Pokagon Highway 

Dowagiac  49047 

 

269-783-5750 

 

616-745-3024 

 

Paw Paw (P-61) 
Talina Brown 

108 Elm   

Paw Paw 49079 

269-913-4092  Apt. #1 

269-913-4265  Apt. #2 

 

269-845-6243 

*NMS apt. 2 

*SC 

Sherwood (S-64) 
Erica Karasch 

313 E. Sherwood   

Decatur 49045 

 

269-436-8073 

 

269-913-2502 

 

Bergen (B-66) 

Erica Karasch 

311 E. Edgar Bergen 

Decatur 49045 

 

269-436-8004 

 

269-913-2502 

 

Area 3 Supervisor                        Tracy McFarland      269-240-8403 

Fairview (F-19)  

Heather Sirk 

703 Fairview  

Dowagiac 49047 

 

269-782-2445 

 

269-462-5991 

*WFG 

*SC 

North Front (N-26) 
Melissa Pierce 

714 N. Front  

Dowagiac 49047 

 

269-462-9767 

 

269-462-1153 

 

*SC 

Marcellus (M-43)  
Ashalay Reed 

450 S. Centre St 

Marcellus, MI 49067 

269-587-2174 Apt. #1 

269-587-2038 Apt. #2 

 

269-314-9906 

 

Dogwood (D-40) 
Tina Woolsey 

314 West Prairie Ronde  

Dowagiac 49047 

 

269-462- 9125 

 

269-783-6740 

 

Dowagiac (D-44) 
Tina Woolsey 

715 N. Front  

Dowagiac 49047 

 

269-462-9417 

 

269-783-6740 

 

 

                                                                                       ADMINISTRATION  

Director of Operations/Development Michelle Charles  269-240-1473 Key-G=Generator, WFG=Wired for 

Generator, H=Heaters, 

ESE=Emergency Sleeping Equipment 

NMS=No Midnight Staff 

L=Licensed 

SC=Sharps Container 
 

POISON CONTROL 1-800-222-1222 

 

Director of Human Resources  Lynne Corak 269-340-9250 

Director of Business Megan Tolar 616-773-0793 

Director of Corporate Compliance Ted Coffeen  269-519-3097 

Director of Quality Improvement Melissa Miles  269-929-7727 

Executive Director  Julia Jeffreys 517-795-4010 

CRISIS LINE 
Van Buren 

1-800-922-1418 

CRISIS LINE  
Calhoun-Summit Pointe 

1-800-632-5449 

CRISIS LINE 
Woodlands-Cass 

1-800-323-0335 

CRISIS LINE 
Berrien-Riverwood 

1-800-336-0341 
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