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Employees are expected to be honest and act with integrity. Standing in Truth is a core competency for all 
LADD employees and Good Moral Character is a job essential requirement to remain employed. 
Employees are expected to provide high quality care to vulnerable adults and children. In so doing, they 
must be honest, speak the truth, act and speak with integrity and positive intent. 
 
Professional C.A.R.E/Coach Technicians (PCT) are responsible for following the Individual Plans of 
Service (IPOS)/Person Centered Plans (PCP) to support the care and recovery of the people who have 
chosen LADD to provide staffing support services. PCT’s must be able to continuously meet the Job 
Description and Job Essentials for employment with or without accommodations. 
 
Click Here to View the PCT Job Description 

Click Here to View the Job Essentials for Service Staff 

 

 

 

 

 

 

 

 

10.2 PROFESSIONAL C.A.R.E./COACH TECHNICIAN (PCT) 
JOB DESCRIPTION & ESSENTIALS 

https://newladddirectory.laddinc.net/wp-content/uploads/RESOURCES-PLANS-REPORTS-DIRECTORY/PCT%20Job%20Description.pdf?_t=1746032104
https://newladddirectory.laddinc.net/wp-content/uploads/RESOURCES-PLANS-REPORTS-DIRECTORY/PCT%20Job%20Description.pdf?_t=1746032104
https://newladddirectory.laddinc.net/wp-content/uploads/RESOURCES-PLANS-REPORTS-DIRECTORY/Service%20Staff%20Job%20Essentials%205.2026.pdf?_t=1778091423

