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Person Centered Planning Process 
Step 1: My Quality of Life Survey 

 
What is a My Quality of Life Survey? 
The My Quality of Life survey is a survey completed online through survey monkey. The goal of the 
survey is to make sure that the services you receive give you the opportunity for independence in making 
life decisions, to fully participate in community life, and to make sure your rights are respected.  The 
survey takes the Home and Community Based Services Final Rule and breaks it down to show your life 
choices.   

How do you complete a My Quality of Life Survey?  

 

Link to Take the Survey: https://www.surveymonkey.com/r/MyQualityofLife 
Use this link when helping a person complete the My Quality of Life Survey. 

 

Link to Review Results: https://www.surveymonkey.com/results/SM-RG8PBXV6/ 
Use this link to review the results/individual responses of the Quality of Life Survey you just helped someone complete. 

 
There are three ways to complete the survey.   

 
OPTION 1: 

1. Ask your Manager to open the My PCP Process folder in RDS.   
2. Open the My Quality of Life Survey Links document. 
3. Click on Link to take the Survey. 

 
OPTION 2: 

You can take the My Quality of Life on the People Supported Website.   
To complete the My Quality of Life Survey follow the below steps: 
 

1. Open a web browser. (Google Chrome, Microsoft Edge, Internet Explorer, etc. 
2. In the address bar type in the LADD website address www.laddinc.net. 

On the top menu of the website, you will see a button labeled Person Supported. Click it.  
 

 

 

 

 

https://www.surveymonkey.com/r/MyQualityofLife
https://www.surveymonkey.com/results/SM-RG8PBXV6/
http://www.laddinc.net/
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Or in the address bar type in the People Supported website address at http://myladd.laddinc.net/  

 
3. On the top menu of the website, you will see a button labeled My PCP. Click it. 

 
 

 
 
 

4. Click on the appropriate My Quality of Life Survey link to complete the survey. 

 

 

http://myladd.laddinc.net/
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OPTION 3: 

Log into the Training site, go to Management Operations training track, Topic 1 are the links to the 
Quality of Life Survey and results.   

1. Ask your Manager to log into the Training Site 
2. Go to the Management Operations Training Track. 
3. Click My Quality of Life Survey Topic 1.  
4. Click Link to Take the Survey: https://www.surveymonkey.com/r/MyQualityofLife 

Use this link when helping a person complete the My Quality of Life Survey. 
 

 
 

 
 
 
 
 
 

 

 

https://www.surveymonkey.com/r/MyQualityofLife
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Completing the survey:   

Once clicking on the appropriate survey link, the following screen will open. 

 

 
 
 

1. Enter your information and click Next to begin.  
2. The survey will then begin. You will see a series of questions. Enter your answers and click Done 

when you have finished.  

 
 

3. Once you have clicked done you will be re-directed to our LADD Website.  

The survey will look like 
the picture to the right.  


