=y
LADD

WE MAEE THFE RBIFFEREMEF

TeleCompCare® Workflow

00 WHITHNEY STREET
COWAGIAL M1 aeoaF
2AY-FAF- 0854

If no treatment is requested and the claim

ﬁ Employee reports injury to supervisor. q simply needs to be reported:

Ky + Report claim online via customer portal; or
+ Call TCC phone #and select prompt 2 -

Workplace Injury employer needs policy # to use this option

Supervisor instructs employee to speak to nurse
for care. Supervisor provides employee:

TCC phone #

TCC account #

Employee calls triage and selects prompt 1
If applicable, supervisor will direct employee
to drug testing facility.

TeleCompCare Nurse Triage

866-323-4227

LADD
Acct Number 20041

Self-Care Face-to-face physician visit Telemedicine

Triage nurse will provide
self-care instructions to

Employee is transferred
to an agent who assists in

Employee is transferred to an agent who can
assist with telemedicine app download

employee locating a provider
Employee retums to normal Employee is referred to the preferred Triage nurse notes are uploaded for
working duties occupational provider - notes from nurse physician to review while employee
triage sent to clinic signs into telemedicine account
In provider panel states, employee will be
instructed to follow up with their supervisor
Employee completes telemedicine visit:
. ) . Will receive a summary and return to work
Triage nurse wil Employee is transferred to agent note via email
follow up with to obtain additional information for <= - [fimaging tests or PT or DME is needed, an
employee 24 claim creation agent will contact the employee within one
hours to confirm

symptoms improved

L

Triage nurse report is
emailed to employer * Notice of Injury into
contactand AF Group claim system

hour to coordinate

AF Group enters First

AFGroup.com OAF GrOUp

AF Group (Lansing, Mich.) and its subsidiaries are a premier provider of innovative insurance solutions. Insurance policies may be issued by any of the following

A

companies within AF Group: Accident Fund Insurance Company of America, Accident Fund National Insurance Company, Accident Fund General Insurance f (> % - o00

Company, United Wisconsin Insurance Company, Third Coast Insurance Company or CompWest Insurance Company. ,‘% 'l'l cw \ o0 ¢4
United Heartland is the marketing name for United Wisconsin Insurance Company, a member of AF Group. 'Y



